
Instructions for submitting your listing  

Before submitting you listing to the vendor & sup-

plier gallery be sure you have the following infor-

mation prepared. 

• Business Name 

• Business Overview—250 word overview of 

your business or mission statement or vision 

statement 

• Business Description— 650 words to de-

scribe the solutions and services you provide 

the CX market  place  

• Website Address 

• Business Phone Number 

• Email Contact 

• Business Tags  - Use business tags to further 

categorise what you do beyond the catego-

ries highlighted below 

• Business Address 

• Postcode 

 

You will need to create an image 500 x 500 px un-

der 10 mb that you want to use to represent your 

company. Typically this will be your logo or an im-

age that incorporates your logo. 

 

You will need to select up to five categories that ac-

curately describe your business.  

Listing Categories 



1. Goto https://www.cxfocus.com.au/cx-directory/ 

2. Select ‘Add Listing’  

3.  Login or register to create an ac-

count. 

You need to register and create an ac-

count before you can submit your listing.  

Select Not Yet Registered 

3. Enter details and click  on register  

Step-by-step instructions 

https://www.cxfocus.com.au/cx-directory/


4,   Enter the  login details  for the account you have just created 

5.  Select Categories that best describe 

you business and select next 

 

6.  Enter the information that you have 

collected for your listing and select next 

 

Step-by-step instructions 



7.  Upload the 500 x 500 px image that 

represents your company and select 

complete listing 

 

Step-by-step instructions 


